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INOSACHUTEJBbHASA 3AIINCKA

Cornmacuo pabouell mporpammsl mnpodeccuoHampHOro Moayias IIM.04
«IIpofak¥ TOCTHHUYHOTO MPOAYKTa» 10 MEXAUCHUILTHHApHOMY Kypcy MJIK.04.01
«Opranusanust npoJaX TOCTHHHYHBIX YCIYD» MPeLyCMOTPEHBl IPaKTHYECKHE
paboTHI.

HaHHOe MeTogM4Yeckoe MocoOHe SBISETCA YaCThIO IIPOrpaMMbI HOATOTOBKH
CHEeUHAIUCTOB cpeaHero 3seHa B cooTBeTCcTBUH ¢ PI'OC mo cneumanpHoctd CIIO
43.02.11 TocTuHuyHbIi cepBuc (6a30Basg MOArOTOBKA) B YacTH OCBOEHMS
OCHOBHOTO  BHMJa  mpodeccuoHanbHol  mestenshoctd  (BITN):  IIpodaoicu
20CMUHUYHO20 NPOOYKMA W COOTBETCTBYIOILUX NMPOGMECCHOHANBHBIX KOMIIETEHLIUH
(ITK):

IIK 4.1. BBIABAATH CIIPOC HA TOCTUHHYHBIE YCIYTH.

11K 4.2. @opMHPOBATE CIIPOC U CTUMYJIHPOBATE COBIT.

IIK 4.3. OuenuBaTh KOHKYPEHTOCIIOCOOHOCTB OKAa3bIBAEMBIX I'OCTHHHYHBIX
YCIIYT.

IIK 4.4 IIpuHrMate yyacTHe B pa3paboTKe KOMILIEKCA MapKETHHTA.

C uenblo OBIafeHMs yKa3aHHLIM BHIOM MPOGECCHOHAIBHOM AEATeNbHOCTH H
COOTBETCTBYIOUIMMHU NPOQECCHOHATBHBIMA KOMITETEHIUAME O0YYalOLIMIACS B XOIE
OCBOEHHS MTPO(PECCUOHATIEHOTO MOAYJIS IOJIKEH:

HMETb NPAKTHYECKUH ONbIT:

— H3YYECHHUS W aHAIM3a NoTpeOHOCTel noTpedureneil rOCTUHUYHOTO IIPOIYKTa,
11000pa COOTBETCTBYIOIIETO UM TOCTHHHYHOIO NPOAYKTA;

— pa3paboTKM IPaKTHYECKUX peKOMeHHanuil 1mo (GOopMHPOBAHMIO CIIpOca U
CTHMYJIUPOBAHHIO COBITa TOCTHHHYHOTO TIPOAYKTA MJIS PaslHMYHBIX IIeJIEBEIX
CErMEHTOB;

— BBIABJIEHHS  KOHKYPEHTOCHOCOOHOCTH  TOCTHHMYHOrO  MPOAYKTA U
OpraHH3aluH;

— y4acTus B pa3paboOTKe KOMIUIEKCa MapKETHHTa;
yMeTh:

—  BBIABJIATH, aHATM3UPOBATh K (POPMUPOBATE CIIPOC HA TOCTHHHYHEIE YCIIYIH;

— TNPOBOJUTH CErMEHTALMIO PBIHKA;

— paspabaTeIBaTh TOCTUHHYHBIH IIPOAYKT B COOTBETCTBHH C 3allPOCAMH
MOTPEOUTENEH, ONMpeseNsITh ero XapaKTepHCTHKH M ONTUMAIbHYIO HOMEHKIATYDPY
yCIyT;

—  OoueHHBaTh 3QPEKTUBHOCTH COBITOBOM ITOIMTHKH;

— BBIOMpaTh CpeACTBa pACHpPOCTPAaHEHHs peKJIaMBl M ONpeleiaTh MX
3)PEKTUBHOCTD;

—  (OpMyIHMpPOBATh COLEpKAHIE PEKIIAMHBIX MATEPHATIOB;

— CcoOHpaTh U aHAIM3UPOBATh HH(MOPMALIHIO O LIEHAX;

3HATh:
—  COCTOSHHE U [TE€PCIIEKTUBEI Pa3BUTHS PBIHKA TOCTHHHYHBIX YCIIYT;
—  TOCTHHHYHBIH IPOJIYKT: XapaKTepHBbIe 0COOEHHOCTH, METOJBI
($bopMUpOBaHUS,



— OCOOEHHOCTM KM3HEHHOIO IMKJIa TOCTHHHYHOIO IIPOAYKTAa: 3TAIbl,
MapKeTHHIOBbIE MEDPOIPHUATHS; IMOTPeOHOCTH, YIOBJIETBOPSEMBIE TOCTHHHYHBIM
IIPOTYKTOM;

—  METOHBI M3yYeHMs U aHAIK3a NpeANodTeHNH MOTpeOuTeNs;

— noTpebuTesei TOCTMHUYHOTO IIPOIYKTa, 0COOEHHOCTH MX IIOBEAECHHS,

— TOCJIEQOBATEIBFHOCTh MApPKETHHIOBBIX  MEPOIPUATHH IpU  OCBOEHHH
CerMEHTa PBIHKA ¥ ITO3ULHOHUPOBAaHHH FOCTHHUYHOIO IPOIYKTa;

— (dopmMupoBaHKE U yIpaBlIeHHEe HOMEHKIATYPOU YCIYT B TOCTHHHMIIE;

— OCOOEHHOCTM MNpOAaX HOMEpPHOro (OHAA W JONOJHUTENBHBIX YCIyT
TFOCTHHHLIBI;

— cneuM@UKy LeHOBOH IIONUTHKH TOCTHHHUIBI, (PAKTOPEI, BIUSIOIIAE HA €€
dbopMHpOBaHUe, CUCTEMY CKHIOK M Hal0aBOK;

—  CHemM(HKY PEKIaMBbl YCIYT TOCTHHUIl ¥ TOCTUHHYHOTO IIPOAYKTA.

Pexomenayemoe KOJIHY€CTBO YacoB HA OCBOEHHE HpOrpaMMbI
npodecCHOHAJILHOrO MOAYJIA:
Bcero — 351 gac, B TOM 4HCIIE:
MaKCHMAJILHOH ydeOHoH Harpy3ku oOydatomerocs — 261 gac, BKIOJas:
00s13aTeNIbHON ayAUTOpHO yueOHOH Harpysku obydaromerocs — 174 4aca, B ToM
yuciie 82 yaca npakTH4YecKHX pabdoT;
CaMOCTOATENBHOM paboThl 00y4aromerocs — 87 4acos;
IIPOM3BOCTBEHHOHN NpakTuku — 90 Jacos.



IHEPEYEHD ITPAKTUYECKHX PABOT

’7 ‘ Koanuectso
. IIpaxTEyeckue padoTEHI
4acoB
Pazjes 1 MapkeTHHr KaK KOHIENUMS YOPABJIeHHS HHILYCTPHelH
TrOCTENPHAMCTBA _ ]
1. IlpakTmyeckoe 3ansaTHe «OmnpejeneHne 3a1ad MApKETHHTA N0 5
COCTOSHHIO CIIpOCay
2. IpakTHieckoe 3aHATHE « MOHUTOPYHI TOCTHHMYHEIX YCIIYT TOPOZA 4
Hoeopoccuiicka»
3. Tlpakxtuyeckoe 3aHATHE «Opranu3anus oTae]a MAPKETHHTa HA 5
NPEAIPUATHR
Paznen 2 MapkeTHHroBbIe HCCIIEIOBAHNS PHIHKA FOCTHHHYHBIX YCJIYT .
' 4. IlpakTHueckoe 3aHATHE «BEIGOP METOIOB MAPKETHHTOBOTO 9
HCCIICIOBaHU [IPH MOy YCHHH IEPBUIHON HHOOPMAIAH» N
5. IlpakTHyeckoe 3aHATHE «AHAIM3 BHYyTPEHHEH CpeIBl TOCTHHHIHOTO o
IIPEATIPUATHSD) o
6. IlpakThyeckoe 3aHATHE KAHAIN3 BHEINHEH CPEJIbl IPEATIPHITHSY 2
7. Ilpaktmgeckoe 3ansaTHe «CocraBnenne MaTpasl SWOT» 2
8. Ilpaktuyeckoe 3ansaTHe «Paspaborka moprhens crpaTeriii» 2 N
Paznea 3 Usyuenne norpeburesieli rocTHHAYHLIX YCIyT
9. Ilpaktuyeckoe 3amaTHe «[IpuMeHeHue Teopu Macioy B HHAYCTpHY 5
TOCTEIPHAMCTBA» -
10. Cemunap «KoHCIOMEPH3M Ha PHIHKE YCIYT» 2
11. IpakTraeckoe 3anaTre «CermeHTHPOBAHME PHIHKA YCIYT) 2
| 12. TIpakTwdeckoe 3austae «BHGOp H XapaKTEPHCTHKA HOTPEOUTENIHCKOTO 4

CCIMCHTA TOCTUHHUYHEIX YCIIYI»

Pasznen 4 ®opMupoBaHue cipoca H CTHMYJIHPOBaHUE COBITA

13. Cemunap «VIcTopHs pa3sBHTHA POCCHHCKON PeKIaMbD» 2 _
14. Ilpakruyeckoe 3anaTie «ToBapHas pexiama B HHIYCTPHH ’ 5
TOCTEIPHUMCTBA) _
15. Ilpaxtryeckoe 3anaTHe «Pa3paGoTka npesenTanmit «BHIE peKIaMsL. D)
, THnEI pexnaMHBIX KaMIIaHui»
16. Ilpaktudeckoe 3ansaTre «CocTaBineHHe peKIaMHOrO OOpAIICHHAS 2
TOCTHHHYHOIO IPEATIPHATH» Y
17. lpaxtudeckoe 3austre «CocTapIeHAE IIAHA U CTATEH O
JACATCIIBHOCTH TOCTHHMYHOTO IIPEAIPUITHS [IPH IPOBEACHHH 2
PEKIaMHON KaMITaHWW
Pazgen 5§ Obecnedenne kauecTBa H KOHKYPEHTOCIOCOGHOCTH TOBapOB
H MapKeTHHI
18. IIpaxTuueckoe 3anstue «OnpeeneHie mapaMeTpos 6
. KOHKYPEHTOCIIOCOOHOCTH IOCTHHHYHOIO IIPETIPHATH
19. Tpaktuaeckoe 3ansTHe «IlocTpoeHHEe KOHKYPEHTHOM KapThl pHIHKA 4
TOCTHMHHYHBIX yCIyT T. HoBopoccuiickay
20. HpakTugeckoe 3aHsaTHE «BHIGOP H XAPAKTEPHCTHKA KOHKYPEHTHEIX 5
IPEHMYLIECTB TOCTHHHIIBD)
Pa3nen 6 YnpapieHHe Ka4ecTBOM YCJIYT B FOCTHHHIIE
| 21. Ilpaktuyeckoe 3austre «Kpyrneii cron «Kyisrypa MIPEIIIPUASTHAN » 2
22. Ipaktryeckoe 3ansTre «Pa3paboTka MPOrpaMMEI IOBBINIEHHAS 4
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IIpakTHYeckue paGoTsl

KonuecTBo
HacoB

Ka4cCTBa OGCHy)I(I/IBaHI/ISI B TOCTHHHIIC)

23. IpakTHYecKOe 3aHATHE KAHAIM3 HETUIMYHBIX CHTYAITHI»

2

Pasgen 7 @opmupoBaHue KoMiLIeKkea MapkeTanra. Topapras
MOJIMTHKA NpPEANPHATHS

24. IlpakTHueckoe 3aHsATHE «XapaKTEPUCTHKA CTaM XKH3HEHHOTO LIHKITA
TOBapa»

25. Cemunap «BpeHMHT B HHAYCTPHE FOCTENPAEMCTBAY

26. IIpaktryeckoe 3aHsTHE «Pa3paboTka 31EMEHTOB (HPMEHHOTO CTHIL
TOCTHHHUYHOTO IPEIIPUSTHS

27. Ilpaktayeckoe 3anaTHE «CIOCOOH! MaTepUAM3ALME TOBAPA - YCIYTay

NN (N

Pasgen 8 IleHooGpa3oBaHue B rocTHHHYHOM OH3Hece

28. [NpakTuyeckas paboTa «BeIGop METONOB IEHOOOPA30BAHAS IPH '
paspaboTKe HOBOTO FOCTUHUYHOTO POAYKTay»

29. pakTuyeckas pabora «Onpeaenenne [EHOBIX CTpaTernii Ha HTare
BHE/IPEHHS TOCTHUHHYHOTO IPOAYKTA Ha PHIHOKY

30. ITpakTrueckas paGota «CHCTEMa YCTAHOBNIEHHAS CE30HHBIX CKHIOK
Hag0aBoOK»

Pasnen 9 CobITOBAA HOIHTHKA FOCTHHHIbY,

31. TlpakTuyeckoe 3aHATHE « BHIGOP KpATEpPUER OLIEHKH KAHAJIOB COBITA
TOCTHHHYHBIX YCIIyT»

32. IlpakTaveckoe 3anaTHe «Dpavaii3HHIOBAs MPAKTHKA HAa POCCHACKOM
PEIHKE TOCTUHHUYHEIX YCIIYT»




METOJINYECKHE YKA3AHMS 110 BBIINOJTHEHHIO
INIPAKTHYECKHUX PABOT

IMpaxTHyeckoe 3ansaTHE Ne 1 (KOTMYECTBO YaCOB HA U3yYeHHE — 2 Jaca)
Tema «OnpeneieHne 3a1a4 MAPKETHHTA [0 COCTOSTHHIO CIPOCAX»
Hean: Hay9uTHCA ONPENENATE 33Ja9d MapKETHHIa IT0 COCTOSHHIO CIIPOCa.

IHopsaaok paboThl: 3aMOTHUTH IPHBEICHHYIO HIDKE OJIOK-CXEMY H TaGJIHITY.

Ocnosnvie ynKyuu mapkemutnaa u ux cocmasniouue.

' DOVHKIIHH MapKeTHHTa, HX COCTAaB:
i
AHATHTHIECKAST.

— 1|

_..m—ﬂ—"-_'_“_'-_’_‘_‘ Mﬁ—\-

IIporH3pOACTEEHHAS:
| ————

CORITOBAST:

—

YnpaBAeHna U KOHTPOAA:

I — e

Cocmosrue cnpoca, 3a0a4u u mun MapKemunza:

CocrosHue crpoca 3amaun MapKETHHTA Tun MapkeTHHra

R N R N R RS




IIpakTHyeckoe 3anaTHE N 2 (KOIMYECTBO YacOB Ha H3yUYeHHE — 4 yaca)

Tema «MoHATOPHHAT roCTHHHYHBIX ycayr ropoga Hosopoccniicka»
IMesb: H3y4nTh OCHOBHBIE METOABI H CIIOCOGEI [IPOBE/IEHH MOHUTOPHHTA PHIHKA

TOCTHHHUYHBIX YCIIyT
IHopsaaok padoThr:

1) cocTaBUTH Hacmopra cpeficTB pasMewenus r. HoBopoccwuiicka;
2) cBeCTH JJaHHEIE U3 MOTYYEHHBIX TTACTIOPTOB FOCTHHUIL B O6IIyO TaOJIHITY, COCTABUTH

JAMarpaMMEI;

3) M3y9UTH NEPCTIEKTUBHEIE [IPOEKTH! PHIHKA TOCTHHHYHEIX YCIIYT YEPHOMOPCKOIO

noOepekKb4.

Ilacnopm cpeocmea pasmewenus 2. Hosopoccuiicka

Haszpanue rocTHHHUIIEL

Kareropus

Mecrononoxenue (ampec)

KonrakrHas nuapopmanus (caiit, Tenedon,

dakc)

Howmepnoit Gonp

JlononHuTENBHEIE YCIYTH

CTonMoCTh pa3MelneHus

Ceoonvie dannvie no monumopunzy 2ocmunuunsix yeiye 2opoda Hoeopoccuiicka

Haspanne cpencrpa
pa3sMemeHus

Kareropms BmectumocTs
HOMepHoro ¢GoHAa,
HOMEPOB

MakcumansHas
CTOUMOCTE

pa3Melnenus, pyo.

3a YeJl. B CYTKH

IlepcnexmusHvie npoexmer 6 mypucmceko-pexpeayuonnoii cghpepe wepHOMOpckozo

nobepesicos Kpacnooapckozo kpas

IIpoext \ Mecrtononoxenne Onwucanve Cpoku

 peaju3aldH

Bnayaﬂnsaum—




IMpakTHyeckoe 3aHsATHE N2 3 (KOTHYECTBO TaCOB Ha M3ydeHHe — 2 Jaca)
Tema «Opranu3zanus oTae/Ia MAPKETHHIa HA NpeANPHATHH
Heasb: U3yunTh NMpaBuiia OpraHU3ally paboTh B OTAENEe MAPKETHHTA B TOCTUHHIIE
Hopaxok padoTsr:
- OXapaKTepU30BaTh OCHOBHEIE (PYHKIHH M 3324y CIIy>KOBI MapkeTHHTra (0TIea Ipoax);
- M3Y4HUTh THIIBI OpPraHU3allMOHHBIX CTPYKTYP CIykObl MapKeTHHTa (0T/ela MpOoJIax)
TOCTHHHYHBIX MPEANPUATHHA — 3aM0IHUTH OJIOK-CXEMBI U TaOIHIbI

Dyuxyuu U 300a4u cryxncbol mapkemunaa
OyHKIIN 3amauu

1. dopMupoBaHUE PEIHOYHOMN
cTpareruu (GHPMBI
2. Peanu3anust KOHIENIIUH MapKETHHTA
3. Pexnama ToBapa H CTHMYJIHPOBaHHE

cObITa -
4. ObecneyeHre MapKETHHTOBBIX
| MccaenoBaHui
Ocnognvle munvl 0p2aHU3aYUOHHBIX CIMPYKMYP OMOend MapKemunad 8 omeine
Tuns! opraHu3allHOHHBIX CTPYKTYD | Onucanue opraHU3alMOHHBIX CTPYKTYP
1
2
3
DyHKIHOHANbHAA OpPraHu3anus CIry>kKObI MApKETHHTA
PykoBoauTens OTAENAa MAPKETHHTA
IIpoayxToBas opranu3amus cIyXK0bl MapKeTHHTa
Yrpassromuit
— MapxeTHHroM -
TYpPOpOnyKTa A
PyxoBomurens e
OTACNa MapKETHHIAa | |
Vipasnsiomui e -
—P MapKeTHHIOM —
TPIpOETAE | [
Vnpasnsiomuii ——$
N MapxeTHHIOM |
TypupomykTaB | %
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Pernonanphas opraau3sanus ciIy>xO0bI MapKEeTHHIa

Vnpasssomuit
— MapkeTHHroM —
PETHOHY A

PyxoBomuTens
OTIENa MAPKETHHFA [

Vnpasnsromuit
— MapkeTHHIOM -
peruony b

Vnpaensromui
MapkeTHHroM
peruony B

P Ll

IIpaxTHYeckoe 3anATHE N2 4 (KOIHYECTBO YacOB Ha H3yUeHHe — 2 daca)

Tema «Bp160p MeTOI0OB MaPKETHHIOBOI'0 HCCJICAOBAHHS MPH MOJIyYeHHH
nepBHYHON HHPOpMALIHN)

Henp: HAyYUTHCS NPOU3BOAUTH BEIGOP METO/I0B MapPKETHHIOBOTO UCCIEIOBaHUS TIPH
IIOTy4E€HHY NEPBUYHON MHDOpMaIn

Ilopsnox paGoThr:

- 3alI0JJHHTH 6J'IOK-CXCMy «MCTOI[BI MApPKETHHTOBOT'O HCCIICTOBAHUA)

- OIHCATh NPEUMYIIECTBA K HEAOCTATKH METOA0B MAPKECTHHI OBBIX I/ICCJICJIOBaHI/Iﬁ

Memoovl mapremun206020 uccred08anus

s

[ —]

METORb MEPKETURIOBOTO
UCCne0BaKKA
|

11



Memoow Onucanue Hocmouncmsa Heoocmamxu

SMIPHIECKHE

MEeTOEI
IKCIIEPTHBIX
OLIEHOK

3KOHOMHMKO-
MaTeMaTHIeCKHe
METO/IE

IMARPAYECKHE METONBI

MOJICBOE
HCCIICTIOBAHHE

kKaOWHETHOE
HCCIIeIOBAHHE

Hoaennie BECCACHOBANER

HaGmoaeHue '

omIpoc

IKCNIEPHUMEHT

¢oxyc-rpymma '

NMaHCJIBHBIC
HCCNIE10BaAHUA

“Kabunernnie nccneaoBanns

TpaIMLMOHHBIH ’ '
aHaM3

HH(pOpPMATHBHO-
IelIeBOM aHaIH3

| KOHTCHT-aHAIIM3

ITpakTH4Yeckoe 3aHsaTHE Ne S (KOJIHYecTBO YaCOB HAa H3yueHHe — 2 yaca)

Tema «AHaaHu3 BHyTpeHHe# cpeJbl TOCTHHHYHOIO NpeaNpPHATHD)

enb: HAyIUTHCA MPOU3BOJUTE AaHAIN3 BHYTPEHHEHN Cpebl TOCTUHUYHOIO IIPEATIPUATHL

ITopsanox paboThi:

- MPOAHATM3UPOBATh KOMIIOHEHTHI BHYTpEHHEH Cpebl TOCTHHHYHOIO NPEANPHATHS H

TpeOOBaHMA, IPEABIBIAEMBIE K MAPKETHHTOBBIM LEIAM FOCTUHUYHOTO MIPEIIIPAITHS
Komnonenmur snympenneii cpedoi 20CIMUHUYHO20 NPEONPULMUL

KomnoneHTH BHy’I'peHHeﬁ Cpeabl Onucanre KOMIIOHEHTOB BHyTpeHHeﬁ CpEObIL

Ilepconan ]
Kanuran

YupasiieHue

MapkeTHHr

Kynerypa

Tpebosanus, npedvisiiemvie K MAPKEMUH206bIM YENAM

TpeboBanus Omnucanue TpeboBaHUMH

KOHKPETHOCTh M H3MEPUMOCTh

JIOCTHXXHUMOCTD

OpuenTanys Bo BpeMeH:

N36upaTenbHOCTh

Yyaacrue COTPYJTHHKOB B UX IMOCTAHOBKE

12



W3 npuBeIeHHOTO HUXXE NEPEYHS COCTABIIIOMIX (aKTOPOB BHYTPEHHEH CPEIbl TOCTHHHYHOTO

MpEOIIPAATHA COOTHCCTH U 3AIIOJIHATH Ta6m/my:

Buympenuasa cpeoa

Mapketunr 1

DuHaHCH 1

IIpousBonacTRO 1

Opraruzanus 1

OpraHu3anuonHas CTpyKTypa
Kpamuduxanms nepconana

®opMBI KOHTPOJIA

Ypoeens HUOKP (Hayumo-
HCCIIEI0BATENLCKUE U OTBITHO-
KOHCTPYKTOpCKHE paboTEI)

CocrosHNE TPOU3BOACTREHHEIX MOIHOCTEH
B03MOXHOCTE CBOEBpPEMEHHBIX ITOCTABOK
KagectBo 060pynoBanus
IIpom3BoacTBEHHBIEC H3NEPKKH

PesepBEI IPOM3BOACTBEHHBIX MOILIHOCTEM
Hcmonb3oBanre COBPEMEHHBIX TEXHOJIOTHIMA

YpoBeHb IPpHOBLUILHOCTH
®uHaHCOBas CTA0WIFHOCTH
Ilena akmuii

KauecTtrBOo mpoaykituu
AccopTuMeHT

Prinounag mong

3¢ dekTHBHOCTD TIPOABHKCHUS
W3BecTHOCTE MapKu

CepBuc U1 KJIMEHTOB
OddexTHBHOCTE pabOTH COBITOBHKOB
MUk oprasuzaiin

IIpakTuuyeckoe 3anaTHE Nt 6 (KOIHIECTBO 4ACOB HA H3yUeHHe — 2 yaca)
Tema «Anann3 BHemHe# cpeabl MpeanpPUATHD
Ieanb: HayuuTECS MPOU3BOAUTH aHATN3 BHEUIHEH CPEIBI MPEIIPHATHS

IHopsiaok padorsi:

- OXapaKTepu30BaTh (haKTOPHI BHEIIHEH MapKETHHTOBOM Cpeibl (MAKPO- M Makpo)
- 3QIOJIHUTE 610K cxemy «MapkeTHHroBas cpeaa GuUpMbD»

JlaTe ompeneneHus CNeAyIOMUM TEPMHAHAM:
MapkeTunrosas cpega ¢pupmel — 5710 ...
IMocTaBmuKH — 3710 ..,

ITocpenauxn — 570 ...

KonkypenTn! — 310 ...

KonrakTHbie aynuTopun GHPMBI — 5TO ...
KanenrypHble pBIHKH — 3T0 ...

13




W3 npuBeaeHHOTr0 HHUXKE NEPEYHS COCTABIIAIOIMX Makpo(akTOPOB BHEIIHEH cpebl
TOCTHHHYHOTO MPEANIPHATHAS COOTHECTH U 3aIIOJIHUTDH TaOIUITy:

®AKTOPHI BHEIITHEU CPEJIBI (MakpodhakTops!)

1
Jemorpajpuueckue |2

(haxTopsl 3
1
ConuansHo- )
SKOHOMHYECKHE
3
(hakTOpEI
1
2
[Tpuponnsie pakTopri 3

TomiTHyeckue 2
(axTopbI 3

(1
TexXHONIOrHIeCKHe 2
(haxTopsI 3

S
| 2
'KynbTypHEIE haKTOpE! 3

UHCIeHHOCTH HaceleHUS

CrpykTypa HaceneHus

Murpanns

EctecTBenHsIii npupoct / yOBUIb HaCEICHHS

YpOBeHb 3aHATOCTH
Jloxonap! HaceneHus
IToTpebuTenbCKHE PacXOAbI
YpoBeHb HHQIIALIH
BamoTHEIe KypChI

Hammuue npupoaHbIX pecypcoB

KinMartugeckue ycinosus
Hanuume npapo00XpaHHbIX OpraHu3anmil

14

3aKOHBI M IpaBUIa, OTHOCAINUECS K JaHHOMH
oTpaciu

Hanorosas nonutuka

KoHTponb 3a kauecTBOM TOBapoOB

KoHTpons 3a nopsakoM TOproeim
Opumiueckas 3alUIIEHHOCTD TOTPEONTENT
IOpumveckas 3anmmNIeHHOCTh OH3HECA

Wn$popMartmoHHbIE TEXHOJIIOTHH
HoTtenumanbHbIE BO3MOXKHOCTH CO3/IaHHS
HHHOBAIIHOHHOTO NIPOJIYKTa
CoBepIueHCTBOBaHHE TEXHOJIOTHH

KyneTypHbie pasmuaus
O6pazoBaTenbHble IEHHOCTH
Tpamumuu

Bomnpocsr atuku



3anosHuTH 070K cxeMy «MapkeTuHroBas cpea hupMED»

_I.m.n.l.‘ -w. T
e o
ozl o
e —
S s
v e
Lt

IIpakTnyeckoe 3ansTHe Ne 7 (KOJIM49ECTBO 9aCOB HA H3y4eHHe — 2 yaca)
Tema «CocTaBiaenne marpunsi SWOT»
Ilean: HayYUTHECS COCTABIIATH M aHATM3UPOBaTh MaTpuiy SWOT-aHanKM3a rOCTHHHMIIEL
IHopsinox paboTnl: cocraButs MaTpuny SWOT-aHanu3a rOCTHHAYHOTO TIPEAIPUATHSL

Mampuya SWOT-ananuza

BosmoxxHocTH Yrpo3el

1 1

2 2
CribHbIE CTOPOHLI Tlone CHIB Ilone CHY
1
2
3

15




Cial0blie CTOPOHBI ITone CJIB ITone CIIY
1
2

2) Ha nepeceueHun OIOKOB B 00pa30BaBIIMXCSA NONIX HEOOXOAMMO BHIOpArh MapHEIE
KOMOHMHAIIMM, KOTOpPEIE OYOyT YYTEHH PYKOBOJACTBOM TIOCTHHHUIBI IIPH pa3paboTke
CTpaTeruu:

Ilone “CHB” - Ymo oenamv?

Ione “CJIB” - Umo pazsusamu?

Ilone “CHY” - C uem 60opomuca?

ITone “CJIY” - Umo uckniovums?

Hns nap nons «CHB» paspabamvieaemcs cmpamezus RO UCNONL308AHUIO CWILHBIX CMOPOH € UCNORb308aHUEM
B03MOICHOCME, NOAYYEHHBIX U3 BHEWLHEH CPeobl.

Jns nap nons «C/IB» cmpamezus npedycmampusdem ucnoib308aHUe 80IMOICHOCHET cpedbl O NPeo0ONeHUA Cha-
bbix cmopon opeanuzayuu.

Lnn nap nons « CHY» cmpamezus npednonazaem ucnonb308anue CUNbHbIX CIOPOH 0151 HeUMPanu3ayuu y2pos.

Hns nap nons « CJIY» paspabamvieaemes cmpamezus, nO360110uas YCMpanumy clabsie CIopoHsl i RONbIMAMbCs
npedomepamume yeposy.

3) Ha ocHOBe IONydeHHBIX PE3YINBTATOB ONPEICITUTh KPATKOCPOYHEIE MAPKETHHIOBEIE U
(MHAHCOBHIE IETTH TOCTUHHUIIBI

IIpaxTHyeckoe 3ansuTHe N2 8 (KoTHUECTBO YacoB HA H3yYeHHeE — 2 Yaca)
Tema «Pa3paboTka noprdens crpaTermii»
IMens: HayuuTbes paspabaTeiBaTh U IPOM3BOIUTE BHOOp mopTdens crpareruit
TOCTHHUYHOTO MPEAPUATHS

Mopagok paboThi:

1) natb onpeneneHus:
«llopmdghenv cmpamezuin» - 310 ...
«Kouxypenyusa» - 310 ...
«lIpeonpusamue» - 310 ...

2) mpoananu3upoBaTh Matpuily M.AHcopda «[IpoayKT — pBEIHOK» KaK MOJENb I
BBIBJIEHMA HOBEIX BO3MOXXHOCTEH HMHTEHCHBHOIO POCTa TOCTMHHUYHOTO IpPEINpUATHA,

JAAaHHEIC 3aHCCTH B _'ga6m/1uy:

Crpaterus npOHMKHOBEHHUS Ha

Buo cmpamezuu | Yenosus nposedenus | Onucanue cmpamezuu

|
PBIHOK o |
Crparerus pa3BUTHs PEIHKA '

Crparervs pa3BUTHSA IPOAYKTA

Crparerus nuBepcHOUKAIHM

2) 3anonuuts Tabnuny «Marpuna M.Aucodda «IIpoayKT — pEIHOK»
Onucanne npogyKTa
CymecTBYlomuii HpoayKr HoBrlii npoaykT

v

e

OPOAYKT
yrommii
PBIHOK

CymectB

16



HoBblii
PBIHOK

3) mpoaHaNH3MPOBATH TpoliecC BEIOOpa CTpaTerdii B 3aBUCUMOCTH OT JOJIA TOCTHHUIIBI
Ha pBIHKE, OT €€ LIeJIei, JaHHBIE BHECTH B TaOJIHILY:

l

‘ Buo cmpamezuu . Ienv 2ocmunuybor Onucanue cmpamezuu

ArTakyromas

O6opoHuTENbHAS
Crparerus OTCTyIICHUS

IIpaxTH4Yeckoe 3aHaTHE Ne 9 (KOMHYECTBO YaCOB HA H3YYeHHE — 2 Yaca)
Tema «IIpumenenne Teopun Macjioy B HHIyCTPHH IOCTENPHAMCTBA»
Iean: Hay4YUTHCS MPUMEHATH OCHOBHEIE MTOJIOXKEHUS Teopuu A.Maciioy B COBpeMEHHOI
IPaKTUKE MEHEDKMEHTa-MapKETUHTa TOCTHHUYHOTO TPEITPUITHS
IMopangok padoThI:
1) mepeuncauts 7 (CeMb) OCHOBHHIX HIEH H MPeIINOCBUIOK HM3BECTHOM KOHIIETIINH
Hepapxuu norpebHocTel, paspaboranHoii Abpaxamom Macnoy;

2) B COOTBETCTBHH C TeopHwell Macnoy cylmecTByeT IaTh Tpymn IOTpeGHOCTEH.
N306pasute rpaduuecKku paclolokeHne Tpynn IMoTpeOHOCTeH COTVIaCHO TeopuM
A Macnoy, naHHEIe IPEJCTaBUTH B GI0K-CXEMe:

ITupamuoa nompebrocmeii A. Macnoy

3) onmcats (GOpMEBI MPOABIEHHS HOTPEOHOCTEN B MOBEIECHWH 4YENOBEKA (COTPYAHHKA
OTeNd) ¥ BO3MOXHHEIX CPEACTB YHOBICTBOPEHMS STHX MOTPeGHOCTEH C MOMOIIBIO
TabJIHIIEL:

I pynnol nompebrocmeii Dopma nposereHus Cpeocmea yooenemeoperus
nompebuocmei nompebnocmeti

CaMoBBIpaKeHHE

[Ipu3nanue u
CaMOYTBEPKACHHE

IIpuHaAIEXHOCTE B
TPHYACTHOCTE

17



bezonacHoctn

PQuznonorayeckue
nOTpebHOCTH
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IIpakTH4yeckoe 3ansaTrHe Ne 10 (KoIHIECTBO YaCOB HA H3ydeHHe — 2 Yaca)

Tema «Cemunap «KoHcioMepu3m Ha pbIHKe YCJIyD»
Henb: HAYYUTHECA TPAMOTHO U3JIaraTh TEOPETUUECKHM MaTepHal U CONPOBOXKAATE OTBET
IIOKa30M TMpE3€HTalMM, T.€. MCIONB30BaTh B MNPO(PECCHOHAIBHON AeATEILHOCTH
COBPEMEHHBIE MYNbTUMEINIHBIE KOMMYHUKAITHOHHBIC TEXHOIOTHH
Hopsaaok paGoThl:
HOATOTOBUTE pedeparrl, cooOmeHns WM HOKIAAs (0 BHIGOPY) € CONMPOBOXIEHHEM
YCTHOT'O OTBETA IIOKA30M IPE3CHTALNH 10 TEMaM:
1. KoHchroMepu3M U poOIeMbl COIHATBHO-3THIECKOr0 MAPKETHHIa
3amura npas NoTpeduTeneif TOCTHHUYHBIX YCIYT
Y 10BI€TBOpEHHE NOTPEOHOCTEH MOTpebUTENEl FOCTHHHYHBIX YCIyT
MapKeTHHrOBEIE IOHATHSA: «IIOKYIIATEINbY, «OTPECUTENDY, KKIHEHT», «TOCTHY
IlocTosHHOE OOHOBIIEHME U COBEPIICHCTBOBAHHWE TOCTHHHYHOIO TOBapa (yCIyru) B
COOTBETCTBHH C PACTYLIMMH 3allpOCAMU ITOTpeOHTeIeH
6. Hcnonp30BaHME SKOMOTMYECKH UYHCTEIX TEXHOJIOTHH JUIs IPOM3BOACTBA HY)KHOTO

TOBapa AJig 00INecTBa
7. MapKeTHHTOBBIE HCCIIEIOBAHUS IOTPEOHUTENEN TOCTHHHYHEIX YCIYT
®axTOpHI, OKa3BIBAIOIIEE BIMSHHE Ha IOTpeOUTENeH FOCTUHMYHEIX YCIyT
9. ConmanbHO-3THYECKHE NPOOGIEMBI MAPKETHHIA

oo

Obpaszey oghopmrenus mumynobro2o aucma

MHUHHMCTEPCTBO OBPA3OBAHVSI H HAYKH KPACHOJAPCKOI'O KPASA
T'OCYJAAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJILHOE YUYPEXJIEHHUE
CPEJHEI'O MIPO®ECCHOHAJIBHOI'O OGPA3SOBAHHUSA
«HOBOPOCCHUHCKHAN KOJUIEIX CTPOUTEJLCTBA U S KOHOMUKH»
KPACHOIAPCKOI'O KPAA
crenyansHocTh 101101 «COCTHHAYHBIN CepBHCY

PE®EPAT
10 TEME « »

Beimonsun:
| Iposepun:

Horopoccwuiick, 2013

MHMHUCTEPCTBO OBPA3OBAHWSI U HAYKH KPACHOJAPCKOI'O KPASI
TF'OCYAAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJILHOE YUPEKAEHUE
CPEJHEI'O IIPO®ECCUOHAJIBHOI'O OEPA3OBAHNSA
«HOBOPOCCHICKHMN KOJUIE)K CTPOUTEJLCTBA ¥ SKOHOMUKH»
KPACHOAAPCKOI'O KPAA
cneunansHocTs 101101 «ocTHHAYHEIH cepBHCY

COOBIIEHUE
IO TEME « - »

Brmmomsur:
IIposepmn:

Hosopoccuiick, 2013 J
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IIpakTH4eckoe 3ansiTie Ne 11 (KoIHYeCTBO YacoB HA H3yYeHHe — 2 yaca)

Tema «CerMeHTHpOBaHHE PHIHKA YCJIYI»

Iesb: HAYYUTHCA COCTABIIATH U MOAOMPATh HAUOOJIEE MOAXOAAIIAMN IS KITUECHTA
TYPUCTCKUM (TOCTUHUYHBIH) IPOAYKT

IHopsiaok pa6oThi:
1) Kaxxgas Bo3pacTHas rpyIina UMeeT CBO# SPKO BhIPaXKEHHBIH CTEPEOTHII IIOBEICHHUS 1

[I0-pa3sHOMY  pPacCTaBisgET

TYPUCTCKHE

NPHOPUTETHIL.

TYPUCTCKOT'O pPhIHKa B 3aBUCHMOCTH OT BO3pacTa.

Ilepeuncauthb

CCIMCHTRI

2) BriOpats U3 IpeacTaBIeHHOM HIDKE TabIAIEI OJWH U3 CETMEHTOB PEIHKA H OIHCATh
HauboJjee MOAXOMAIIMI I HEr0 TYPUCTCKHUM (TOCTHUHHYHEILN) IPOAYKT

Tabnuya 1 — Typucmckue npuopumemet pasHvix 603PACMHbIX 2DYAN HACENEHU (U3

COYUONO2UHECKO20 ONPOCA HACeNeHUs, NposeoenH020 ananutickou mypgupmot "Jlaun Ionu")

Moo SpacTHad
Tlepsnox Mosnonsie > Oy P ;ﬂe Cemeitunie Bo{p 3 Hencuoneps
OuTeHMN | OTHHOKHE Yo o Y 65 meruc :
i oA TIapH ropn ot 45 no 64 ner Tfi_’me
TTocemenu
[HeRHe ITaccuBHbI#
i 6apoB, KIy6oB U OTIEIX OT1IBIX ¢ cembeit OKCKypcUH DKCKypcun
OHCKOTEK s
ConHeuyHnre ITaccuBHBIH ITaccuBHBII TToe3axu Ha
2 Bxychas ena
BaHHEI OTIBIX OTHBIX TIPUPORY
3 DKCKypcHH OKCKypcHd DKCKypCcHH Toes e xa BxycHas ema
TIpUpOIY
TaccuBHEI CoHedHbIe ITaccuBHBIH
4 OTapIX ¢ ceMbel BkycHas ena
OTIBIX BaHHBI OTHBIX
TToe3nkm Ha ConHegHbIe ConHeqHbIE Oreix ¢
5 o —— Bkychas ega BAHHEL ONMH3KUMH H
HpUpoLy B i IpY3bAMH

IIpakTHyeckoe 3ansaTHe Ne 12 (KoIM4€CTBO YacoB Ha H3yueHHe — 4 yaca)

Tema «BbiOop M XapaKTePHCTHKA HOTPEGHTENHCKOr0 CerMEHTa TOCTHHHYHBIX
ycayr»

Iesb: HAYYHTHCS IPOM3BOAWTH BEIOOP W JIAaBaTh XapaKTEPHCTUKY IOTPEOUTENHCKOro
CETMEHTA FTOCTUHHYHBIX YCIYT

IHopanok paGoThi:
1) mate onpeneneHus CaeayIOIUM TOHATHIM:
CEI'MEHT PBIHKA - 310
CEI'MEHTAIIUA PBIHKA - 310

2)  3amoJHUTH HIOKE ONOK-CXeMBl  «YKPYIIHCHHBIE

CETMEHTAIINN

NPHUBCACHHBIC IIpHA3HAKU
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CEEE—

Npustakn CermenTaymua no
CermeHTauumn no
rpynnam Bo3pacry .
norpebureneit norpeburenei
—

MNepB.bli cermenT —

Bropo# cermexT -

o6pasoBanusa
notpebureneii

TpeThii cermeHT —

CermeHTaums no
YPOBHIO AoxoAa W

YeTBepTbi CErmeHT —

3) yka3aTh MPU3HAKH CErMEHTAIIUH MOTPEOUTENEH TOCTUHUYHEIX YCIYT IO BO3PACTY:

Ilpeonoumenus

Haseanue ceemenma Onucanue ceamenma .
nompebumeneii

L

4) OcHOBHEIE 3TaNbl BEIOOPA I€7€BOTO PHIHKA:

Iman evlbopa yene6ozo puinka Onucanue smana

Onpezaenenue MOTEHIMATIA
CEerMeHTa phIHKa

OneHka JOCTYITHOCTH CCTMCHTAa

Ornenka CYIIECTBEHHOCTH CErMCHTAa

AHanu3 BO3MOXHOCTEN OCBOCHHS
CCIMCHTA PBIHKa

5) OcHOBHEIE METOIBI BEIGOPA IEIEBOTO PHIHKA

IOman evibopa yeneeo2o Onucanue smana I'paguuecroe
PbiHKa uzobpasicerue

KoHueHnTpupoBanHbIit
(«MeTOox MypaBba»)

JucniepcHeriit
(«MeTO CTPEKO3EI»)
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KoHTposibHEIE BOIIPOCHI:

1) UYro Takoe cerMeHTalus PHIHKA T'OCTHHUYHBIX yCiIyr? YTo cOCTaBIMET ee
OCHOBY?

2) [Ilepeuncnure W HaiiTe XapaKTEPUCTUKY NPU3HAKaM CETMEHTallMH pPBIHKA IO
YPOBHIO 0X0Jla 1 00pa30BaHUA NOTpeOUTEINEH.

3) Yro Takoe LEICBOM PBRIHOK M B YEM 3aKJIFOUAETCS IPOLIECC OINpEAETHECHUs
LEJIEBOTO phIHKA?

4)  YkaxuTe OCHOBHEIE 3TaIlbl BEIOOpA IIEIEBOTO PHIHKA.

5) Oxapakrepusyiite OCHOBHBIE METOABI BEIOOpA LIEJEBOTO PhIHKA

IIpakTH4Yeckoe 3aHaTHE N 13 (KOJIHYECTBO YACOB HA H3yUYeHHe — 2 yaca)
Tema «Cemunap «VcTopusi pa3BHTHSA POCCHIICKOIH peKIaMBI»
Ieab: HAyYHTHCSA TPAMOTHO U3JIaraTh TEOPETHUCCKHUI MaTephal U CONPOBOXKAATH OTBET
MOKa30M MpPE3EHTAllMH, T.€. WCIONB30BaTh B MPO(YECCHOHATBHON ESTEIBHOCTU
COBpeMEHHbIE MYJIBTUMEIUMHEIE KOMMYHHUKAIIUOHHBIE TEXHOMIOTHI

IHopagoxk paGoThi:
IOATOTOBUTh pedepaTsl, COOOIEHNA WX JOKIaABl (II0 BEICOPY) C COMPOBOXKIECHHEM
YCTHOI'O OTBETA ITOKA30M MPE3CHTALUU 10 TEMaM:
1. Ucrtopus pa3BUTUS peKIaMBbl
Pexnama B rocyaapcTBax JpeBHero mupa
Passutne pexnamel B 3anaanoit Espore u CIITA
Hcropus oredecTBeHHOI pexiamel. Pexiiama B Poccun
Pa3euTre kaHaIOB peKIaMHON KOMMYHHMKaIMU B Poccrn
Hcropus ¢opMHpoBaHUS W pa3sBUTHA POCCHHCKOTO PBIHKA TEJICBH3MOHHOM
PpEKIIaMBbI
Hcropus pa3ButHs pexiaMbl TOCTUHHYHBIX YCIYT
8. PexnaMHBle MEpONPUATHS U KAMIIAHUN B TYPUCTCKOM M CaHATOPHO-KypPOPTHOM
KoMinekce KpacHomgapckoro kpas

Sh s e D

~

Obpasey oopmaenus mumynsHo20 IUCma

MHHWUCTEPCTBO OBPA3OBAHHS 1 HAYKHU KPACHOJAPCKOI'O KPASA
TOCYJAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJ/ILHOE YUYPEXK/IEHUE
CPEJHEI' O MPO®ECCHOHAJIBHOT'O OBPA30OBAHHIS
«HOBOPOCCHUMCKHI KOJLUIEIX CTPOUTEJILCTBA H SKOHOMUKH»
KPACHOJAPCKOI'O KPASA
cneipansaocTh 101101 « ocTHHHUYHEIN cepBHCY

PE®EPAT
TI0 TEME « »

Beimonsun:
IIpoBepun:

Hosopoccmiick, 2013
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MUHHUCTEPCTBO OBPA3OBAHUS M HAYKH KPACHOJIAPCKOI'O KPASL
T'OCYJIAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJBHOE YUYPEXKIEHUE
CPEJHEI'O [IPO®ECCHOHAJIBHOI'O OBPA3OBAHUA
«HOBOPOCCHMCKH KOJLUIEK CTPOUTEJBCTBA H 3KOHOMHKN»
KPACHOJAPCKOI'O KPASI
cnenuanbHOCTh 101101 «"oCTHHIYHEL cepBUCY

COOBIIIEHUE
0 TEME « »

Brimonnm:
IIposepum:

Hosopoccuiick, 2013

ITIpaxTH4Yeckoe 3ansaTHe N 14 (koM4ecTBO YaCOB HA H3y4YeHHe — 2 Yaca)
Tema «ToBapHasi pexj1aMa B HHIYCTPHH FOCTENPHAMCTBA»
Ilens: HayuUTBCA MCIIONB30BATh IPUEMBI BOILUIOINEHUS Uaell peKIaMHOro OOpalmeHus
(cpeacTRa TOBapHO#t peKIaMbl) B 3aBUCHMOCTH OT IIejieii TOCTHHHIIBI
ITopanox paGoTsI:
1) 3anonuuTe Tabmuny «Kiaccudukanms pekIaMHEIX CPEICTBY

Cpeocmeo pexnamoi Onucanue . MHocmouncmea |  Hedocmamxu

AKycTrnueckue

I'padpuueckue

BusyansHo-
3pEIUNTHEIC

IIpenMeTHEBIE

Cpencrra
IEKOpaTUBHOMA
PEKIIaMBI _ N J

I1oAroTOBHUTE MPE3EHTAIMIO [T0 UTOT'aM JaHHOM pabOoTEHI.
IIpakTH4yeckoe 3ansiTHEe Ne 15 (KOIMYECTBO YACOB HA H3y4YeHHeE — 2 Yaca)
Tema «PaspaGorka npesenTanuii «Buab! pexiamMel. THOBI peKIaMHBIX KaMIaHHI»
Ienn: HaydUTHECA IPOU3BOIUTH KITACCH(UKALNIO PEKIAMHEIX KAMITAHUI M UCIIOIE30BaTh
NONMYYCHHBIC  TAHHBIE B  NPO(ECCHOHAIPHON  MAapKETHHIOBON  JEATEINBHOCTH

TOCTHHWYHOT'O MPEIIPUATHS
Ilopsipnok pa6oThi:
1) nate onpenenenne repmuny: PEKJIAMHA ST KAMITAHUS — st0

2) NpOU3BECTH KIacCU(DUKANMIO PEKITaAMHEIX KAMIIAHUH TOCTHHMYHOTO TIPEANPHATHSA:
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Knacoudurayus perAZMHLIX Kamnanmit

1

mmﬂfem Qlo coonam n
e nposeaetna

3) 3amonHUTh Tabmuiy «Knaccudukaims pekIaMHEIX KaMITaHHI TT0 HHTEHCUBHOCTH)

|

Tun pexnamuvix KAMRAaAHUll Onucanue pexiamHblX KaMNaHUui

| PoBHEIE

Hapacraronue

Hucxongmue

4) 3anonHUTE Tabauiy «IlapaMeTpsl pexyiaMel, HEOOXOIUMBIE JUIA IUIAHKPOBAHKU

PEKIaMHBIX CPEACTBY»

Tun napamempa

Onucanue napamempa

OxBar

YacroTta

Cua Bo31eicTBUA

IlepnonaHOCTD
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IIpakTHyeckoe 3anaTne Ne 16 (konmgecTBO 4acoB Ha H3ydeHHe — 2 9aca)
Tema «CocraBieHne pekjIaMHOro oGpauleHasi TOCTHHUYHOTO HPeXNPUATHID
Henn: HAY9UTHCA COCTABIIATH PEKIaMHbIe OOPAIICHH W PACCIUTEIBATh SKOHOMHUYECKYIO
COCTABJLAIONIYIO (OI0KET) peKiiaMHOM KaMIaHul u PR-KaMIIaHuH.
ITopsaox pa6otni:

1) cospaiite pexiamHoe cooOmeHue umu PR-uHdopMaimo o 1060M MEPONPHATHH B
HHAYCTpHUM TOCTENPHHMMCTBAa M TypHU3Ma, Ipoxoasdmiee B ropoge Hoopoccuiicke win
JApyrux peruoHax P®, pexiaMy HOBOIO OTENs, peKiaMy KOHGEPECHIHH IO CIIYYalo
BHEJPEHHS Ha PRIHOK HOBOM FOCTUHUYHOM YCIYTH H T.[I.
2) paspaGoraiite MHOOPMAIMOHHOE pEKIaMHOEe COOOINEHWE B BHIE HBIOC-PENH3a —
KpaTkoro HOBOCTHOIO MaTepHala, pacCUUTaHHOrO Uid OOBABICHHS 10 DajHo,
TEJIEBUIICHUIO HA HECKOIIBKO MHHYT;
3) cocTaBBTE IpecCc-penus o M0GOM MEpONPUATHH, COOBITHH, HOBOM YCIyre BHEAPSIEMOit
TOCTHHHUIICH Ha PBIHOK, WM O IPOBEACHUH Ipecc-KOH(YEPEHIHMH 0 CIYYal0 OTKPHITHA
HOBOTI'O OT€JI M/IY PECTOpaHa IIPH TOCTUHUIIE — I ITyOJUKAIMA CTAaThH.

Obpasey 03 cocmaenenus npecc-penusa

K TIeqaTu
3AT'OJIOBOK ITPECC-PEJIN3A
JIuo — nepeutii ab3ay npecc-penusa, cooepicum OCHOGHYIO UOEI0
Kaxxas HOBast MBICIIb JOJDKHA M3JIaraThCsi ¢ HOBOM CTPOKH.
O6neM mpecc-pen3a MOXET COCTaBIATh OT OMHOM 10 HECKOJIBKHX CTPaHMII,
0043aTeIbHO IPOHYMEPOBAHHBIX B HIXKHEHN YacTH JIHCTa.
3akmoueHne, GUHAIBHBINA BEIBOJ.
KoHnrakTHas uHbopManus:

TenedoH, pakc
OHUO 0TBETCTBEHHOI'O OT TOCTHHHUIIBI

Ne cTpanu

4) paspaboraiiTe (GaKT-THCT O AESTENBHOCTH TOCTMHMYHOTO TIPEANPHATHA — KpPATKuif
PR-mokyMeHT, OTpaXkaroImuit IpoduIb, IIPOIYKTHI, CHEIHATH3ALIHIO,
MECTOPACIIONOXKEHNE, KPAaTKyI0 MCTOPHIO OTENH, TEKyNIHe pe3yNbTaThl HpoJax U
IEPCIIEKTUBEI AEATSIFHOCTH.

5) paspaboranHele Bamm pewiaMHble COOGLICHHS TNPOAHATM3MPYHTE W 3alHIINTE
TabIHIy:

®opma npecTaBICHHS HWcnons3yemsle cpeactBa | Ilemu JaHHOrO peKIaMHOTO
PEKJIaMHOro OOpalleHus | MaccOBOi KOMMYHHKAIMH oOpaireHus
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IpakTa4yeckoe 3anaTHe Ne 17 (KoJIHYecTBO YacOB Ha H3yYeHHE — 2 Yaca)
Tema «CocraB/ieHHe IUIAaHA H CTaTel 0 AeATeJbHOCTH FOCTHHHYHOIO NPeANpPHATHS
IIPH NPOBEICHAH PEeKJIAMHON KaMIIaHUW
ennb: HayIUTBECA COCTABIATH rpaduK HHGOPMAUMOHHOTO OOpameHus TOCTHHUYHOTIO
NpeIIpUATHS U ONPEAENATh OI0/DKeT peKIaMHOM KaMIIaHUU

Iopsagox padoTsi:
1) cocraBbTe Tpaduk HHOOPMAIIMOHHOTO OOpaIIeHH:
- YKa)XKUTE MHTEHCHBHOCTH WH(GOPMAIIHOHHOTO ABIECHHS, TI0 HEJIENAM;
- YK@XUTE CTPYKTYpY HH(GOPMAIMOHHOTO oOpailieHus (pa3Mep, MECTO, IPOIOLKUATENb-
HOCTB);

2) paccumTaiiTe 9YKOHOMHUYECKYI0O COCTABIAIONIYI0 IUTaHA M8 JAEATEIBHOCTH
TOCTMHUYHOTO MpEeAlpUATHA I[pH ITPOBEJCHUHM pPEKIaMHONW KaMmIlaHuH: oflee
konuiecTBo puHancoBRIX pecypcoB (BCEI'O) BEIIeNIeMEIX Ha pEKIaMHYIO KaMIIaHUIO U
Ha OTAEIBHEIE CTaTbd pacxoloB. blokeT paccuuTaTh B pyOssaX. YYWTHIBAaTh
¢rHAHCOBEI 060POT FOCTHHUYHOTO NIpeANpHUATHA. JJaHHbIE CBECTH B TaOIHUILy:

Obpaszey
Hocurenp | MeCII | Pacxozs,
uHbOpMaIH lmen. | 2men 3men. | 4mem | py6
TeneBunenue + '
3 MHH.
5 BHIX. B
JIEHb N N
Pamuio +
50 cek.
10 BEIX. B
JICHb -
I'azera +
20 cros
Y nuaHBIN OGaHHep Ha
CTEH[ i VIHIE ....
Pazngaua 500 mt
| IUCTOBOK N
BCEI'O

KonTponsHbIe BonpocH:

1) Kakue cymecTBYIOT CpecTBa PacipoCTPaHEHH PEKIaMBI?

2) Kakue croco6sl pacuera U onpeeleHns pasMepa GI0KeTa Ha PEKTaMHYI0 KaMITaHHIO
paboTaro B IPaKTHKE B COBPEMEHHBIX M'OCTUHHULIBIX?

3) VxaxuTe NpeUMyIIEeCTBA HCMONB30BAHMUSA TIOCTHHHLEH CcOGCTBEHHOro caiira,
HHTEepHET-CTPaHHUIIBL I IPOABHKEHIS TOCTHHUYHOTO IIPOLYKTA HA PHIHKE

4) VKaxwure BO3MOXHOCTH OTelei Uit MOBBINECHWA NPOLEHTA 3arpPy3Kd TOCTHHHIEL,
yBeNMYEHHUA OObEMa INPOAAX IOMONHUTENBHEIX YCIAYT NPH IHPOBEACHHM DPEKIaMHBIX
KaMITaHHt

5) Tlepeuncnure 1enM M MeTOAB! (CHOCOOBI) MCCIEAOBAHUS KOHKYPEHTOB, HCIOIB3YS
obuimansHaEe IHTepHET-CTpaHuUIE! U ApyTHE Croco0sl cGopa HHbOpMAaIHH
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IIpakTnyeckoe 3ansiTHe Ne 18 (ko1mgecTBO YacoB Ha HM3ydeHHe — 6 yaca)
Tema «OnpeneneHne mnapaMeTPoB KOHKYPEHTOCIOCOOHOCTH TIOCTHHHYHOIO
HpeanpHSITAD)

Ienb: HaydWTHCA OMNpENENATh IapaMeTphl KOHKYPEHTOCIOCOOHOCTH TOCTHHHYHOIO
IpEANPUATHS

Iopsinox paGoThI:
Vcenyra pasmelneHns BOCIPHHHMAeTCs TOCTAMH Kak camMo co0oif pasymeromeecs, a
HOBHIIEHHEI MHTEPEC BEI3LIBAIOT WMEHHO JIOTOJNHHUTENBHBIE YCIYTH, BBIICIAIOIIAE
JaHHYK0 TOCTUHMILY M3 psaa APYTHX.
Joxox oT pa3sMEHIeHUS 3aBUCHT OT:
- IPOIEHTa 3arpy3Ku HOMEPHOro GoHIa, KOTOPHIM paciojiaraeT TOCTHHHMIIA:

YUCIIO IIPOJaHHBIX HOMEPOB

*100%
YHUCII0O HOMEPOB, IIPEACTABIECHHEIX K IPOJaXe

- TICHBI TIPOJIAXKA HOMEPa; CPEIHIOK0 IIeHy HOMepa OIPeNeaioT 1o GhopMyIe:

o0muii 1oxoJ 0T HOMEepHOTo GoHIa

KOJIMYCCTBO IIPpOJaHHBIX HOMEPOB

IIpu uccnenoBaHNM pRIHKA TOCTUHWYHEIX YCIYT 9aCTO UCIIONB3YETCH UHOEKC NONOHCEHUS
Ha poinke. VTHAEKC MONOXEHUSA Ha PBIHKE MONYYaloT IyTeM NEPEMHOMKEHHS WHIAEKCa
3arpy3Ky M MHJEKCa CPEeIHEH LIEHEI 32 HOMED.
Hopaodok pacuema unoekca NONONHCEHUS HA PbIHKE:

1) onpenenenue O6mmkaiinieil KOHKYPEHTHOM TPYIIIB;

2) BHIUHCIIEHHE CpEJHEr0 IO ATOi TIpyIIe IMmoKasarens cpeAHedl IIeHH NpONaxu

HOMEDA;

3) BBEIYMCIIEHME CPEJHETO IO JTO# IpyIIe MoKa3aTeNs CpeIHei 3alonHIeMOCTH;

4) pacuer uHzIEKCa
IIpu onpedenenuu Onuxcatiiux KOHKYDeHmMO8 8 paciem OOANCHbI NPUHUMAMbCSA
Cneoyouue acneKxmoi.
- Habop YCIyT' ¥ KJIaCCHOCTH OTEJIf;
- IIeHa 3a HOMED;
- MecTononoxenue (HeHTp/nepudepus);
- HOMepHO# (POHJ (BMECTHMOCTB);
- KIIMEHTCKUH COCTaB U CIELMAIU3aLIUs OTES;
- TEXHHYECKUE XapaKTEPUCTUKU 3JaHUsI TOCTUHHIIEI (CTENEHh U3HOCA, CPOK IPOBCICHUS
PEKOHCTPYKIIVHN);
- ¢dopmsl ynpapieHus ((paHuUali3MHT, KOHTPAKT Ha VIpPaBJICHHE, HE3ABUCHMAs
TOCTHHMIIA);
- BpeMs pabOTHI Ha PHIHKE (M3BECTHEIN WM HOBEIH OTEINE).

IIpon3BecTH pacyeT HHAEKCA N10JI0KEHHS TOCTHHHIBI HA PHIHKE:
1) mepeyncidTh M OXapakTEpHU30BaTh TpH OMIKAHIINX KOHKYpeHTOB Baineit
TOCTHHHMIIBI, COITIaCHO MPaBUIaM HUX OIpeelICHHU;

2) ompedeNnHWTh HHAEKC 3arpy3Kd HOMEpHOTo ¢(ouma Msarp M CpemHIoOn LeHy
HoMepa Cp I/H KaX[0# rOCTUHUIIGI, JaHHEIE 3aHECTH B TaGIHMILY:
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Bawa cocmunuya

Tocmunuya «A»

Tocmunuya «by

Tocmunuya «By

W 3arp =
Cpw/H=

N zarp =
CpwH=

W zarp =
Cpwn=

W zarp =
Cpwu=

3) oIpenenuTh CPEIHIOIO 3arpy3Ky 110 JAHHOMY CEIMEHTY TOCTHHMYHOIO PhIHKA,
4) npoaHATU3UPOBATh IONTYyIECHHEIE JaHHBIE U CPOPMYIMPOBATH BEIBOJ.

HMHJEKC =1 |rocTMHMIa 3aHUMaeT Ha pBIHKE PpPOBHO TO MECTO, KOTOpOE |
COOTBETCTBYET €T0 MOTCHIIUAIFHBIM BO3MOXXHOCTAM

MHJAEKC > 1 | rocTMHMIA 3aHMMaeT Ha phIHKe Oojiee BaKHOE MECTO, YEM TO, Ha
KOTOpO€ OHA MOTJIa PEAlIbHO PACCUMTEIBATH

MHJEKC <1 | rocTHHHUIIa peain3yeT CBOIO PHIHOYHYIO CTPATErHI0 MCHEE YCHCIIHO,

9EM €€ KOHKYPEHTEI

Jlannwvie ona pacuema

Bama | Tocrummma | Tocrnmmma | [ocTuHMIA
TOCTHHHIIA «A» «b» «B»
YHCII0O HOMEPOB, NPEACTABIEHHBIX K 100 150 37 121
IpOAaXe, IT.
YHCJIO IIPOJAaHHBEIX HOMEPOB, IIT. 95 50 70 125
ggg‘m JIOXOT OT HOMEPHOTO ORMA, | ng0 16 | 1721mc | 198Thc | 250 ThIC
Hapexe e

IIpaxTyeckoe 3anaTue Ne 19 (konndecTBo YacoB Ha H3y4YeHHe — 4 yaca)

Tema

«IlocTpoenne

r.HoBopoccuiicka

Heasn:

r.HoBopoccuiicka

KOHKYPEHTHOH KapThl

PBIHKA

ITopsinox padoTsi:

FOCTHHHYHBLIX YCIyr

HAay4UTBCA CTPOUTh KOHKYPEHTHYIO KapTy phIHKA TOCTHHHUYHBIX YCIyT

1) Wicionssys cieyiompe IaHHEIE MOCTPOMTh KOHKYPEHTHYIO KapTy TYPHCTCKOTO

PBIHKa:
Prinounas JIuneps! prlHKa
JIOJIS: IIpennpusaTus ¢ CHIIBHOW KOHKYPEHTHO# TTO3MIIHIA
IMpeanpuarus co c1aboii KOHKYPEHTHOM MO3uIMei
AyTcaiinepsl ppIHKa B
Temmsr  pocra | IlIpenpusaTus ¢ 6bICTPO-yIydINAIOMEHCS KOHKYPEHTHOM TO3UIHCH
PRIHOYHOH | Ilpennpustus ¢ ymydmaromeiics KOHKypeHTHOM! MO3UnHeH
pi (01115 | TlpeanpuATHsA ¢ GEICTPO-yXyAIIAIOIEeiics KOHKYPEHTHOM MO3KuIHei

| Hpeanmpuarus ¢ yxyamaromeiics KOHKYPEHTHOM IO3UIIHeH

JlanHEIE 3aHECTH B TabIHUIy:

1 o
Konxypenmuas kapma pvinka cmpoumcs uUcx0o0a u3 nepexpecmuoil Kaaccuguxayuu pazvepa u OUHAMUKYU

PDYIHOYHOU  Oonu  npednpusmui.

Omo noszeonsem ewvidenumsn

16 munoeuix nonoocenuti npednpusmMu,

OMRUNAIOWUXCA CIMENEHbIO UCHONBbI0BAHUS. KOHKYPEHMHBIX NPEUMYWECE U NOMEHYUANLHOU B03MONCHOCHIbIO
npoOMuUsOCMOonme 0asneHUl0 KOHKYPEHMO8.
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Ta6nuna — KOHKypeHTHAas1 KapTa phIHKa

Prinounas ponsa(P/I):
Temrsr pocra (T
PHIHOYHOM [TOJIH:
1 PIH... 5 PII... 9 PHA.. |13 PH...
TP... TP... TP... TP...
2 PI... 6 PI1... 10 PA... |14 PH...
TP... TP... TP... TP...
3Po.. |7 Pm.. |11 Pm.. |15 PI...
TP... TP... TP... TP...
4 IPII... 8 PII... 12 PO... |16 PI...
TP... TP... TP... TP...

Hannvie ons 3anonnenus mabauyvt « Konkypenmnas kapma poinkay

I'ocTuHMYHOE peaupUsITHE PriHouHas mons, % TeMIIBl pocTa pPEIHOYHON
nonu, % |

Jlasapm 1 (0,1
3akar 1,5 0,2
VioT 2 0,3
CyOmapnHa 2,6 | 0,4
| Tepemok 3 0,5
Kemuyxwmaa 4 0,6
Kamnuran 5 0,7
Oxkean 6 1,2
beper 6,5 1,3
JlaBanpga 7 1,5
CropTHBHBIH AyX 8,5 1,8
IOxHs1# Oeper 8,7 2,3
Muctep X 9,8 2,6

Hckpa 102 2,8 B
DBepecT 10,2 13,1
WmMneparop 14 3,6

ITpoananusupoBaTh TabNUIy 1 cOPMYIHPOBATH BRIBOJKI IIO paboTe.
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IIpaxTHyeckoe 3ansaTHe Ne 20 (Ko1H4ecTBO YaCoB HA H3y4YeHHe — 2 yaca)
Tema «Bb100p M XapaKkTepHCTHKA KOHKYPEHTHBIX MPEHMYIIECTB FOCTHHHIBD)
Hennb: HayyuThCAd NPOM3BOAWTH BHIOOP M JaBaTh XapPaKTEPUCTHUKY KOHKYPEHTHBIX

IIPEUMYIIIECTB TOCTHHHIIEI

ITopsizok paGoTsi:
- 3QMO/HUTh IPHBEACHHYIO HIDKE TaOlMIly JaHHBIMH M3 JIEATENHHOCTH PpeabHBIX
TOCTUHMYHEIX IIpenpusatuii KpacHogapckoro kpas;

- IPOaHAJIM3UPOBATh 10 IATH CPEACTB PasMEIleHHs B TOPO/Ie)

Bbl60p U XapaxKmepucmuKkd KORKYPEHMHbBIX NPeUMYecme coCmunuy

l"octraMLE! ropona Coun

Haspanue cpencTtsa
pasMEeImCHUA

Kareropus

T
| BMecTuMOCTE HOMEPHOIO |

toHzma, HOMEpOB

MaxcumanbHast
CTOMMOCTDb pa3MelLIeHH,
_ pyb6. 33 9l B CYTKH

I"ocTuHUIEI ropoa I'eneHmknka

Hazpanue cpenctpa
pasMelIeHus

Kareropus

BMecTHMOCTh HOMEPHOTO
($hoHIa, HOMEPOB

Maxkcumanbaas
CTOUMOCTb pa3MelIeHus,
py0. 3a 9en. B CYTKH

["ocTunuiel ropojia AHana

HasBanme cpencrea
Ppa3MeLIeHUs

Kareropus

BMecTUMOCTE HOMEPHOTO
doHma, HOMEpOB

MaxkcumanbHas
CTOMMOCTD pa3sMeIIIeHu,
py0. 3a 9eln. B CYTKH

I"octunmitel roposa HoBopoccuiick

Hazpanme cpenctra
pasMeIeHus

Kareropus

I
| BMmecTEMOCTE HOMEPHOTO |

(hoHIa, HOMEPOR

MakcuManbsHas
CTOMMOCTE pasMemeHH s,
py0. 32 9ell. B CYTKH

I"'octunuis ropoga Kpacaomap

Haspanve cpencta
pasMemeHus

Kareropus

‘ BMmectumocTs HOMEPHOTO

toHna, HoMepoB

MaxkcuManbHas
CTOMMOCTD pa3MeIeHHA,
py6. 33 9L B CYTKH |

Koumponvhsie sonpocuwt.

1) XapakTepucTUKa KOHKYPEHTHBIX IPEUMYILECTB MOCTHHHULIBI
2) Kak nnpon3BoauTh BEIGOP KOHKYPEHTHBIX TPEMMYLIECTB TOCTHHHULIE?
3) Ilpasuna nposenenus SWOT-aHaIM3a FOCTHHUYHOTO MPEIIPHATHS

4) Cnoco65l TO3UIHOHNPOBAHHUS TOCTUHHYHEIX YCIIYT HA PHIHKE

30




IIpaxTHyeckoe 3ansitie Ne 21 (Kom4ecTBO YaCOB Ha H3yYeHHE — 2 Yaca)
Tema «Kpyrasii croa «KyabTypa npeAnpUsiTH
Ilesp: Hay4HTBCA IPAMOTHO M3JIaraTh TEOPETHYECKUI MaTepUall ¥ CONPOBOXKIATE OTBET
[I0Ka30M IPE3CHTallMM, T.€. HCIOIB30BaTh B IPOGECCHOHAIBHON JEATEIBHOCTH
COBPEMEHHEIE MYJBTUMEIUIHEIE KOMMYHHUKALIMOHHEIE TEXHOJIOTHH

Ilopsinok pa6oThi:

IIOJITOTOBUTH pedepaThl, coOOMEeHns WiIH JOKIAIRl (M0 BHOOpPY) C COMPOBOXICHHEM
YCTHOT'O OTBETa MOKA30M IIPE3CHTALIUH I10 TEMaM:

1. OnpeneneHne NOHATHSA «KOPIIOPAaTUBHAS KyJIETYpay

2. OCHOBHI pa3BUTHS KOPIIOPAaTUBHON KyJIETYPHl B COBPEMEHHBIX TOCTUHHUIAX

3. Ilpouecc popMUpOBaHUS KOPIIOPATUBHOMN KyJIBTYPHl B TOCTHHHUIIAX

4. IloHsaTHE O KyJBTypE CEpBUCA

5. Ilcuxonorudeckas KyJibTypa TOCTUHHYHOTO CEpBHCa

6. OTHuecKas KyIbTypa TOCTHHHYHOTO CEpBUCA

7. DcreTnyecKas KyJIbTypa FOCTHHUYHOTO CEpPBHCA

8. OpraHusanyoHHas Kyl1bTypa FTOCTHHHYHOTO CEPBHCA

9. KyasTypa pexiaMHO#H AeSTETFHOCTH TOCTHHHYHOTO KOMILICKCa

10.Poss uMuKa B GOPMHUPOBAHHH KYJIBTYPEI TOCTUHHYHOTO IIPEAIPUSTHA

Obpaszey ogopmrenus mumynobHo2o aucma

MHHUCTEPCTBO OBPA3OBAHMSA H HAYKHN KPACHOJAPCKOT' O KPAA
TOCYJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJJBHOE YYPEXKJIEHUE
CPEJHEI'O MPO®ECCHOHAJBHOI'O OBPA3OBAHUA
«HOBOPOCCHHMCKWI KOJUIEAX CTPOUTEJIbCTBA 1 SJKOHOMHUKH»
KPACHOIAPCKOI'O KPAA
cneunansHOCTE 101101 «ocTHHWIHEII cepBHCY

PEDEPAT
IO TEME « ] »

BrimomHun:
IIposepun:
) Hogopoccuiick, 2013 o
MHWHHUCTEPCTBO OBEPA3OBAHNA 1 HAYKH KPACHOJAPCKOI'O KPAA
TOCYAAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJBHOE YUYPEXXJIEHUE
CPEJHEI'O IIPO®ECCHOHAJIBHOI'O OGPA30OBAHUS
«HOBOPOCCHHUCKHH KOJLIEAXK CTPOUTEJIBCTBA Y1 SJKOHOMWKI
KPACHOJAPCKOI'O KPAA
cnemmanbHOCTE 101101 «I"ocTHHHIHDIH cepBHCY
COOBIIEHUE
IO TEME « »
Bemonann: a
ITpoBepmn:

Hosopoccwiick, 2013
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IIpakTHyeckoe 3ausaTre Ne 22 (K0IHYeCTBO YaCOB HA H3y4YeHHe — 4 1aca)
Tema «Pa3paGorka mnporpaMMbl MNOBBLIIIEHHS KadecTBa OOCIy)XMBaHHA B
FOCTHHHIE»

Iean: 03HAKOMHMTECA C IPHHITUNAMHA pa3pabOTKM IPOrPaMMEI IOBEIIICHHS KavecTBa
o6CITy>MBaHUA B TOCTUHULE

Iopsaaox paboThI:
1) 3anmcaTh ONpeieleH s CYLIECTBYIONMM THIIaM Ka4ecTBa B TOCTHHMYHOM GH3HECe:

Honamue _ Onpeoenenue

| TexHUYecKoe KauecTBO

(I)YHKHHOHaJIBHOC Ka4yCCTBO

OO01ecTBEHHOE KaUeCTBO

2) IlporpamMma KaudecTBa OOCIIy’KMBAaHHs BKIIIOUYAET COBMECTHBIC YCHJINS MapKETUHIA U
opranm3aigi paboTel. UToOB MOBBICUTH KAa4€CTBO OOCIY)KHBAaHUA, TOCTUHHIA JO/KHA
CJIEIOBATH OIPEECIICHHBIM IPHHIIUAIIAM.

3aganme: oxapaktepusyiite 10 OCHOBHBIX TIPUHIMIIOB OOecrieueHHs KauyeCTBEHHOTO
OoOCITy’)KMBaHHS KaK paMOYHBIX YCTAaHOBOK JUId IIPOrpaMMEI  KauyeCTBEHHOTO
06CyKUBaHUA: )

Ipunyune: obecnevenus | Onucanue npunyunoe
Ka4ecmeenHo20

obcnyacusanus Kax - - B !
| 1 JIupepctBO - !

| 2. Bueapenue

| MAPKETUHTOBOTO IIOAX0/a BO
BCE NOAPA3ACICHUA
OpraHu3aun

3. Ilonumanue notpeGHOCTEH
noTpebuTeneit

| 4. Ilonnmanue Ou3HEcCa

5. Ilpumenenue B pabote
OCHOBHBIX OpraHH3aIlMOHHEIX
IIPUHLIMAIIOB

6. ®axrop cBOGOIBI |

7. Acnions30BaHue '
COOTBETCTBYIOIINX
TEXHOJIOTHH

8. Xopolnee ynpagneHue
KaJpaMu

9. YcraHoBnenue
CTaHJIapTOB, OIICHKA
BEBIIIOJIHEHHS paboOTH U
BBEJICHUE CHCTEMBI CTUMYJIOB

10. O6parHas cBA3b CO
CIIy>KallliMH TI0 pe3yJibTaTam

Tpyna

3) cocTaBbTe I10CCapuii U3 CIEAYIOMMUX TEPMHHOB M IIOHATHIA:
~ MAapKETHHI OTHOIICHUH —
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— OXujgaeMoe 00CIyKUBaHHUE —
— OTCYTCTBHE HEJOCTATKOB KaK THI KauecTBa OOCITyKHBaHHA—
— omymaeMoe 00CIyKMBaHUE — ]
— TIOJNHAas EHHOCTH MPOIYKTa Iyid OoTpeOuTend —
— [IOJIHEIE 3aTPaTHl Ha MPHOOPETEHHE IPOAYKTA I MOTpeOUTEI —
— METHCTyNEeHYaTas MOJIENIb KauecTBa 00CIyKUBaHUS —
—  COHMAIBbHOE (PTHYECKOE) Ka4eCTBO —
— TEXHHYECKOE Ka4EeCTBO —

— YAOBIETBOpPEHHUE MOTPEOUTENS —

— (¢akrop cBOOOIBI —
—  (YHKIMOHAJILEHOE Kaue€CTBO —
— IEHHOCTH, ITOCTaBJICHHEIE MOTPEOUTENIO —

HpakTHyeckoe 3anaTne Ne 23 (KoJHYECTBO YacOB Ha H3y4eHHe — 2 Yaca)
Tema «AHann3 HETHNHYHLIX CHTYalHiD)
Heab: HayYUTBCA CaMOCTOSATENHHO AaHATU3UPOBaTh M BEIOMpaTh BO3MOMKHEIE MYTH
pelieHHs HETUNWYHEIX (HECTAHIApTHHIX, HEOPAHWHAPHBIX) CHUTyaIlMi, € KOTOPHIMHU
CITy’Kalllie OTeJIs CTAIKUBAIOTCS BIIEPBEIE

IHopsinok paGoThI:

Yto6BI 3aBOEBATH CEeroaHsa MECTO Ha DBIHKE, KOMITAHUH JOJDKHBL ODHEHTHUPOBATECA HA 3aIIPOCHL HOTpeﬁI/ITeJ'I}IZ OHH
AOJKHBI BO IJIABY yIjia CTABRHTH LEJIE€BOr0 norpeﬁu’re.ﬂﬂ.

Xopomas mporpaMmMa BHYTPEHHET0 MapKeTHHIra JO/UKHA OBITh HalpaBiieHa Ha BOCIMUTaHWE CITYXKAIuX, KOTOPHIE
MOTYT CTOJKHYTbCA C HETHNHMYHLIMH CHTyamusaMmH. [IporpaMMel o6ydueHHS M CHeNHATBHBIE PYKOBOICTBA MOTYT
NOATOTOBHUTH CIIYXAIIHX, KaK BECTH cebq B HOPMAJIBHBIX WITH OOBITHEIX CHUTyallyiIx € KIHMCHTaMH. HpOl"paMMbI
BHYTPEHHETO MAapKETHHIA MMOMOTYT UM TCILIO H IPYXKECTBCHHO 06maTch ¢ mocerurenaMu. Ho He Bce KOHTAKTHI
OOBIMHEL [ 7a6HOe npeuMywecmeo npospamMml BHYIMPEHHE20 MAPKEIMUH2A — MO, YHO OHA BOOPYICACH CIYNCAUUX
NPABWIbHLIM OMHOUIEHUEM, 3HAHUAMU, HABLIKAMU KOMMYHUKAYUU U RNOAHOMOYUAMU, ymobvl umemv 0eno ¢
HeobbIUHBIMU cumyayuimMu. Croco6HOCTE pa60TaTI: B HETHIIMYHBIX CHTyallHAX OTIHAYACT JIy4YlIHEe KOMITAHWU B
cepe TOCTHHMYHBIX ¥ TYPHCTHUECKHX YCIYr OT IOCPEACTBEHHBIX. HeoGbluHAsA CHUTyalds NpH OOCITyKHBaHAU
KIHCHTA — 3TO YHUKAJIbHAA CHTYaLUs.

pPaccMOTpHTE IIPUMEPHI KOHGIUKTHEIX CUTYalHii, BO3HUKAIOIINX B OTENE, ¥ ONPEACTUTE
peNIeHUsT COTPYAHHMKA C BO3MOXKHBIM Pe3yJIETATOM B KaXKIOM KOHKPETHOM CIIydae:

1) 3aropoausiii orens, OyaHMIT XeHB, 4 yTpa, BCe TOYKH ITHTAHHS 3aKPHITH (BKIIOYAS
KPYTJIOCYTOUHBIH 1066H-6ap, KOTOpEI MOmkKeH Obul paboraTs). I'0CTh XOYeT IOMUTH
qaii...

Pemenue:
Pesynprar:

2) CeMps ¢ JETBMHM IPUEXATH Ha HOSAOPBCKUE INpasaHuku B OTens, a 6pOHB CHAIH IO
HEU3BECTHOM IS FOCTEH NpUYHMHE (OHM BO3MYMIAIOTCS, YTO UM HUKTO HE 3BOHHII, U HA
3NIEKTPOHHYIO TIOYTY HE NPHUXOIMIO IMHCBMO O TOM, 4T0 OpOHb HAJ0 IIOJATBEPIKIATH
nepex npues3nom). CeMbs HaxoAWIach B Aopore 7 4acoB, IE€TH yCTalH. AJIMHHHCTPATOp
ICPBEIH ICHL Ha paboTe; COTPYAHHUIIA, KOTOPas CHsUIa GPOHb, YIIjia B OTHYCK. ..
Pemenue:
Pesynsrart:
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3) Hocwismuk Oaraka mo omubKe IpHHEC FOCTIO 0arax JWHIb Yepe3 4ac IOCIe TOro,
KaK roCTh IIOCEIMICS B TOCTUHHLIE. . .

Pernenwue:
Pesynprat:

4) CemMeliHas mapa ¢ peGeHKOM nprobpena myTeBKy B TypiMio ¢ pasMEIICHUEM B OTelle
"5 3Be3n". Ilpu pasMelIeHHH COTPYIHUK CIY>KOBI MpHeMa OTels CKa3al TypucTaM, 4To
3a0pOHMPOBAHHEIN CyIpyraMd HOMeEp OKa3ajcs 3aHaT Jpyroil cembed. TypHCTHI
OpOHHMpOBAIM HOMEP JIFOKC ¢ BUJJOM Ha MOpeE, OJIHAKO, TaK KaK B OTeJIEe aKTUBHO BEAETCA
CTPOUTEIHCTBO HOBOI'O KOPILyca OTENs, BCE HOMEpa KaTErOpHH JIIOKC» C BUJIOM Ha Mope
3QHSTHL. ..

Pelnenue:

Pesynaptar:

5) CorpynHuk cnyxOnl nOpueMa W pa3MeElIeHUs TMOC/e BhIe3ga TOCTA M3 OTels
oOHapyXuil, 4TO B KapTOTeKe oOcTalica Ilacnopt KiweHTa. [opora po aspomopra
3aHUMAET OKOJIO0 Yaca, M TOCTh, II0O BCEM pacderaM, [IO/DKEH OB HaXOOWUTHCA Ha
oxBE3/le B a’ponopT, T.K. yexan 30 mMuHyT Ha3aa. Jlo BeUIETa caMolleTa OCTaBajloCh
HOJITOpa Yaca...

Pemenne:
Pesynprar:

KonTpoabHbie Bonpocs!:

1) Pemenne coTpyAHMKaMM HETUIIMYHBEIX CUTYalldil B OTelle — KaK BakKHas (DyHKIA
BHYTpPEHHEI0 MapKeTHHTa

2) Knaccudukanuus xano6 B rOCTHHHIHOM JIeJi€ (4EThIpe KaTErOpHH)

3) IlpaBuna noBeneHUs COTPYTHHUKOB NPH BO3HUKHOBEHHHM KOHQIMKTHBIX CHUTyalldi W
IIpY pacCMOTPEHUH XKa06

4) OcHOBHBIE ()YHKIIHH Xall0b rocTei.

5) CriocoOb1 KOHTPOJIS CTENCHH YIOBIETBOPEHHOCTH KIMEHTOB 00CIyKMBaHUEM

IIpaxTH4yeckoe 3ansaTHE Ne 24 (KOJIH4ECTBO YaCOB HA H3ydeHHe — 2 Jaca)
Tema «XapakrepHucTHKa cTauli AKH3HEHHOr0 HKJIa TOBAPA»
Ilens: 03HAKOMHUTHECA C XapaKTEPUCTAKAMH CTAIMIi KU3HEHHOI'O I[UKIA TOCTHHUYHOTO U
TYPHUCTCKOI'O IIPOIYKTa
Ilopsaox paboThI:
O3HAKOMMBIIIHCE ¢ PUCYHKOM «CX€eMa JKM3HEHHOTO IMKJIA IPOAYKTA/YCIyTrHy» 3all0JIHHTh
Tabiuiy «XapaKTepUCTHKA CTafnii JKU3HEHHOTO ITUKIIA NPOAYKTa/yCITyTH».

L ‘E.\\ !

__O6rem npouax

- L '*""‘”‘”“‘*«EE?B” HPOIBLK
Pt E ;

Kpweas npubunw - \

e R AT X

Buenpomse  Poer Cdpesocrs  Cnat Bpems
Prcynok — CxeMa JKH3HEHHOTO LMKIIA POYKTa/yCIyTH
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Tabmuua — XapakTepHUcTHKa cTaaui )KU3HEHHOT0 UKIIa IPOAYKTa/yCIyTH

| Cranus O6mas XapakTepHUCTHKA CPEMBI
YKA3HEHHOTO BHEIIHSIS BHYTpPEHHSIS
S XapaKTEPHCTHKA —
CTaIuu HOTpeOHTENH | KOHKYPEHTHL |  3aTpaThl MapKETHHT
IpOIyKTa/yCIyTH -

KoHTposibHbIe BONPOCHI:
1) OcobeHHOCTH POAYKTA HA PHIHKE TOCTHHUYHBIX YCIyT
2) VYpoBHM rOCTHHHYHOI'O MPOJYKTA
3) OmnpepeneHue )XU3HEHHOTO [IMKJIA TOCTHHUYHOMN YCIyrH
4) KoHnenmus »XU3HEHHOTO ITHKIIA YCIYTH
5) Craauu )XU3HEHHOTO IUKJIA YCIYTH

ITpakTHYeckoe 3anaTHE Ne 25 (K0IHYECTBO YACOB HA M3y4eHHe — 2 Yaca)
Tema «bpeHAHHT B HHAYCTPHHA rOCTeNPHAMCTBA)
Ilenn: HayduTHECS aHATM3UPOBATH DIIEMEHTHI OpPEeHIa M BHIIOJIHAEMBIE HMH (YHKIIUHA B
HHIyCTPUHU OCTENPUHUMCTBA
ITopagok paGoThi:
1) cocTaBuTE TIOCCApHit U3 CIIEAYIOUX TEPMAHOB:
— OpeHmuHT —
— TOCTHHHWYHEIE IeNH —
— TMO3WLIHMOHHUpOBaHME OpeHIa —
— TOBapHas MOJIMTHKA —
— TOpro,as Mapka —
— (UPMEHHEINH CTHIIb —
— ¢paHyaii3uHr —
— IeleBas ayauTOpHS — _
~ 3JIEMEHTH (PUPMEHHOTO CTHISA —

2) 3anoNHATH TabNIHIY «OIEeMEHTH GPeH/Ia M BRIIONIHAEMEIE MU GOYHKINWY JaHHBIMU:

| OYHKIMY, BBITOTHSICMBIE OyHKIMH, BEITONHACMEIE
Onementsi Gpenia | anemeHTamu OpeHIA IS aJIeMeHTaMH Opena s
MPOU3BOAUTEINS (TOCTHHHIIEI) notpeduTens (rocrs)

Hnentuduxarop (MapouHoe
Ha3BaHUE, MApPOYHBIA
CHMBOJI)

| ATprOYyTHI TOCTHHHIEI
(pyHKUIHOHATBHEIE
XapaKTepUCTHKH, KAYECTBO

yciyr)

KomMiuiekce accoumanuii
norpebureneii (rocreit)

Y oBieTBOpeHHE ;
norpeburenei |
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IpakTHuyeckoe 3ansaTHEe N2 26 (KOTHYECTRO YaCOB HA H3Y4YeHHE — 2 Yaca)
Tema «Pa3pa6oTka 3/1eMeHTOB GHPMEHHOTO CTHIISI TOCTHHHYHOIO NPeNPHATHD)
Ilens: O3HAKOMHUTHCS C TpaBHIaMH paspabOTKH 3IEMEHTOB (UPMEHHOTO CTHIA

TOCTHHUYHOT'O NPEANIPUATHL
Iopsinok paboThI:

1) naTh onHcaHUE OCHOBHEIX 3JIEMEHTOB (GMPMEHHOTO CTHIIS OTEIA

Inemenm upmennozo cmunid | Onucanue snemenma

Toprossiii 3HaK :

Jlorotun

Cnoran

©OupmMeHHBIN 1IBET

OupMeHHBIH 6510K

2) paspaboraiite GUpPMEHHBIN CTHIb CICXYIOMUX MPEANPUATHI U 0OPMUTE TaHHEE B

BHJIC CPABHUTEIIBHOM TaOIHIIBI:

[Ipennpusartue
ceprl Crnoran
cepBuca

OupMeHHEIN Omnucanue
Jlorotun
IIBET HUHTEPBEPA

Onucanue
YHHGOPMBI
COTPYAHHUKOB

TOCTHHHUILIA
JJIA OTAbIXa

TOCTUHUIIA .
IEJIOBOTO i
Ha3HaYeHH

pecropaH |

Typdupma

KonTpoabHbIe BOIIPOCHI:
1) ®upmenHsIit CTHIE
2) Uenn bopmupoBanus GUPMEHHOTO CTUIA
3) ®OyHKuMH GUPMEHHOTO CTHIIS
4) Meponpustus npu pa3zpaboTke GUPMEHHOTO CTHIIA
5) Vaudopma nepcoHana Kak 21eMeHT (GUPMEHHOTO CTHIS TOCTHHUITEL
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IIpaxTHyeckoe 3ansaTHe Ne 27 (Ko1HYeCcTBO YaCOB HA H3yYeHHe — 2 yaca)

Tema «Cnoco0b1 MaTepHaIH3alHA TOBAPa/yCJIyru»

Hean: HayuyUTHCA
IHopsaaok pa6oTsl:

ITnanupoBaHKe © TPAKTHUYECKOE OCYINECTBIECHHE MAapKETUHTOBOM JEATEIBHOCTH
OIIHPAIOTCH Ha KOMILUIEKC MapKETHHTA.

Komruiekc MapkeTHHTa — 3TO Habop HoaOalomuxcsd KOHTpOMO (yHKIHN MapKeTUHra,
COBOKYITHOCTH KOTOPBIX TOCTHHUIIA MCIIONB3YET C LEBI0 BEI3BATH JKEIAEMYIO OTBETHYIO

pEaKIUIo CO CTOPOHEI IIEIEBOrO PHIHKA

3aI[aHI/ICI oxapaKrepmyI‘/'ITe COCTaBIIAIOIIHAC MapKCTHHI-MHKCa, JAaHHBIE 3aHECHTC B

TabIuIy:
DNEeMEHTHI DEMEHTSI
KOMILICKCa OrmmcaHye dIeMENTA

HazpaHne MapKeTHHT-MHKCa marketing mix
MapKeTHHTa MapKeTHHr-MHKCa
aHIJL.
PYCCK.

Product

Price

«4 T

Promotion

Place

«7 TTm»

People

«9 ITm»

Physical evidence !

Process

Program

‘ ‘ Position

KonTpo/bHbIe BOpOCHI:
1) OyHKIMYM MapKETHHTa B MHIYCTPHH FOCTENPUHUMCTBA
2) ITlpakTHdeckoe Ha3HAUYCHHE MAPKETHHIA
3) Kaxue aneMeHTEI 00pa3yIoT KI1acCHUECKHI BAPUAHT KOMILIEKCA MAPKETHHIa?

4) JlaTh olpeneneHHe «MapKETHHI-MHUKC)
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